iv.

Communication Question Bank

Effectiveness of communication can be traced from which of the following?

TR b1 yHTarfierdn o1 Ul Fafefad & 3 e e o dbdi g2
el

attitudes surveys/%’@Wﬂﬁ&l’UT

performance records/1;I_c("ff:lJthb—IV_st

students attendance/@*‘lﬁﬁ?ﬂ@lﬁ

selection of communication channel/ IR o BT I

select the correct answer from the codes given given below:

A AU U ¢l B T Ul SR b1 I DI -

A.

B.

C.

i, i, iii, iv
i, i, iii
ii, iii, iv

i, ii, iv

Assertion (A): formal communication tends to be fast and flexible
14T (T): 3N TR oo 3R adiar 8T g

Reason (R): formal communication is a systematic and orderly flow of information.

BRI (R) : SNTATRD TR AT BT U HaYd 3R HFaYd Y8 5 |
both (A) and (R) are true, and (R) is the correct explanation

(A) TR (R) A1 T &, 3R (R) TET AT &

both (A) and (R) are true, but (R) is not the correct explanation

(A) 3R (R) GIF T §, A (R) TET ARG TR1 §

(A) is true, but (R) is false

Q) T8, Al (3MR) FBT R
(A) is false, but (R) is true.

(T) 0T B, Afh (3R) T &

In communication, the language is

IR, U g

A. the verbal code/ma'ﬁ_s' B. intrapersonal/@ﬂﬁ?ﬂ
C. the symbolic code/ﬂwaﬁg D. the nonverbal code/maﬁg



4. Which of the following are the characteristic features of communication ?
faffea d S o F SR @ fafdy faRvang &
i communication involves exchange of Ideas, facts and opinions
TR # faaRy, 7ot SR faaR! &1 eieM-veH nfida §
ii. communication involves both information and understanding
TR B I R T S e §
iii. communication is a continuous process
IR U Fad Ufhar g
iv. communication is a circular process
TR U TMAIHR Uik g
select the correct answer from the codes given below:
A fAU U ¢l B T Ul SR b1 I DI -
A i, i, i B. i,ii,iv

C. i, iii, iv D. i, ii, iii, iv

5. The term grapevine is also known as

AR IE B b TYH W TSI

A. downward communication/:ﬂ%ﬁ @TW
B. informal communication/ ﬁWW
C. upward communication/Wﬁ GﬁTW
D. horizontal communication/ é‘?ﬁaw

6. Which of the following is not a principle of effective communication?

Fafafed & 3 ®F gHTd SR o1 Rigid 781 82
A. persuasive and convincing dialogue/m 3R 34T B 91T HaTg
B. participation of the audience/@ﬁﬁ Yrfter
C. one way transfer of information/wwwwgw
D. strategic use of grapevine/ &ﬂnaﬁéamm'—ﬂmw

7. Using the central point of the classroom communication as the beginning of a dynamic pattern of Ideas is referred
to as

TRt & fa=ia U B YT & TU H Bl AR & Had fog BT ST 6 &1 Hgl oIIdl §
A. Systemization/m

B. problem orientation/ JHXT SffHfa=arg




10.

11.

12.

Idea protocol/ mm
mind mapping/ﬂ'lg_s'ﬁﬁ"'[

Aspects of the voice, other than the speech are known as
HTNUT & SIATAT SHTATS & 3T Ug 3l DI &b =0 & ST offcll §

physical language/ e HreT
personal Ianguage/?ﬂﬁmﬁ IR
paralanguage/ BRIICKT|

delivery Ianguage/ﬁﬂw IR

Every type of communication is affected by its

TR UDR T IR 3 gHIfad gt g
Reception/ RO

Transmission/ FER0T

non regulation/ TR fafFae=

context/ GgH

Attitudes, actions, and appearances in the context of classroom communication are considered as

D& TaR & FaH | rftrgra, fhareit 3R o & ArT Sirar @

Verbal/ﬁf@a?
Nonverbal/ W
Impersonal/ &ratr%
Irrational/ T‘Téf;_gﬂl

Most often, the teacher student communication is

SRR, I8 ST TIR BT 8
Spurious/ AH AT

Critical/ fbfc et

Utilitarian/ SOTIRTATATE

Confrontationa/ Ch[d]|

In a classroom, a communicator’s trust level is determined by

P& H, Th YIRS b1 [9y™ TR fpge gr1 Ruid fearsmars

the use of hyperbole/ Sifaeraifed &1 IuanT
the change of voice level/ 3TaTSl & TR & uRad



13.

14.

15.

the use of abstract concepts/ &IHT‘TGHE'J M3 &1 I
eye contact/ ﬁaw

What are the barriers to effective communication?
TUTAT TR § T S1em 62
moralizing, being judgemental and comments of consolation

Afdear, Aol a= arar 3R Jian ot fewforat

dialogue, summary and self review

HaTe, JRI 3R 31T JHter
use of simple words, cool reaction and defensive attitude
TR Veq| T TN, Tid Ufafehar 3R JemeTss Xaa

personal statements, eye contact and simple narration

fFATd 9T, 31RG A YD 3R IR HYUT

The choice of communication partners is influenced by factors of

TR UTTER! &1 g1a fodss Re! 4 gHIfad gidr g2
proximity, utility and loneliness

feed, STARIET IR sfbard=

Utility, secrecy and dissonance

SO, MU 3R SR

Secrecy, dissonance and deception

Mo, SRR 3R Urd

Dissimilarity, dissonance and deviance.

ST, ST 3R faere

as a teacher, select the best option to ensure your effective presence in the classroom.

T 18/ & =0 8, F&l o 30 gyTe IuiRufa gHEd s o g garad [dwed &1 9a9 s |

use of peer command

UIeR HHIS BT IugNT

making aggressive statements
STSHTHE FAH &l

adoption of well-established posture

T G&T 1 ST

being authoritarian

Frarg! gl




16. Every communicator has to experience

TA® YIRS B! AIHT FRATEIAT 8
A. manipulated emotions/%?'av_{ T3
B. anticipatory excitement/ 3 I

C. The issue of homophiles/ THTRTHAT BT el
D. status dislocation/ fUfd fawimgT

17. Imagine you are working in an educational institution where people are of equal status. Which method of
communication is best suited and normally employed in such a context?

FHeUT HITE 3 M0 Teh U Qe TR & HTH HR 3@ § et art 99 fRUfd & 81 W g d Tar &1
DI T R T FUGa 3R THRI w0 § Fiford g2

A. horizontal communication/ aﬁl\_ﬂ IR
B. vertical communication/ dadd IdR
C. corporate communication/ﬁﬁ?w

Ao
D. cross communication/WWﬁw

18. Identify the important element a teacher has to take cognizance of while addressing students in a classroom.

FHef T B B GAITId DR THY T R1& DI oI AU dcd &1 U o1 A6 T, SUD! UgdH By |
A. avoidance of Proximity/ fidredl T g
B. voice modulation/ 3{TaTSl AIgeH
C. repetitive pause/ GIg1d faH
D. fixed posture/ Ff&d gaT

19. Effective communication pre-supposes

THTE TR QAT @
A. non-alignment/ ‘:Eﬁ?ef&‘f
B. domination/m
C. passivity/ﬁ'@v_qﬂT

D. understanding/ H

20. when verbal and nonverbal messages are contradictory, it is said that most people believe in

e MR 3R sRNfead Hax IRER faRidh g1 §, @ U det o1 & o srfirest=r d sud Ay vd &
A. indeterminate messages/ Gfﬁf\%iﬁm
B. verbal messages/rﬁmm



21.

22.

23.

24.

25.

nonverbal messages/ 3o W
aggressive messages/ TS T

the typical feature of information rich classroom lecture is in the nature of being

I T D& RAT D AR fIRvd1 g4 &t i 7 7
sedentary/ T

staggered/ HUd

factual/ dUTHD

sectoral/ &3

Expressive communication is driven by

passive aggression/ﬁf@?q SHIhTHD AT

Encoder’s personality characteristics/maﬁwm
external cIues/a'I_&'ﬁW

encoder-decoder contract/ W@?-%?ﬁ@? 3@3%[

positive classroom communication leads to

THRIHP BT TR D1 R ST &
Coercion/ﬁm

Submission/Wﬁl"\’H
Confrontation/ ChR[d

Persuasion/ 314

Classroom communication is the basis of

Fe TR FT MYR T

social identity/ WW
external inanities/mw
Biased passivity/ q&lﬂﬁ@fﬁm

group aggression/ HHg AThTHDh I

The interaction between a teacher and students creates zone of proximal :

TS e SR BT & o9 & STadiid THIUR &3 41 |
Difference/q%%

Confusion/ YH



C. Development/ [a®rg
D. Distortion/m

26. the spatial audio reproduction in a classroom can reduce the students’:

D& H RIS 9 IS B B! WA B HH HR Ghd 6:

A. cognitive load in understanding/ HHJ H IIMATHD UR

B. respect for the teacher/ ﬁw%ﬁww

C. motivation for Excellence/W%%’QﬂWﬂ

D. interestin technology orientation/ W NI H %

27. The classroom communication should essentially be

B GaR R &4 & g1 =1iRT
A. Contrived/mﬁ

B. Empathetic/“v'l_ﬁﬂﬂ’;[ﬁf
C. Abstract/ 9R

D. non descriptive/ﬁTan:IW

28. A good communicator begins his/ her presentation with a

T 3T JaARD 3T UKol 1 LI A PRAT S
A. complex question/Gﬁaq’H

B. non-sequitur/ﬁ? G'IWEF

C. Repetitive phrase/é RCEIERIEY

D. lcebreaker/ H@W

29. In a classroom, the probability of message reception can be enhanced by:

P H TSV UGV B o1 Ul B Y gRT ST off Ihell &

A. establishing a viewpoint/wm@ﬂﬁﬁm

B. exposing the ignorance of students/ S Bt ST BT ONR BT

C. increasing the information load/ {d-l HIR delI

D. Using high decibel audio tools/ﬁm ﬁ%ﬁ;ﬂﬁ@@ﬂm

30. Differentiation between acceptance and non-acceptance of certain stimuli in classroom communication is the
basis of :
FHe TR A F& SoHI3M B WP R IR-WHA & T ofar &1 MR 3:

(1) selective expectation of performance

UCRH &I TITHD U




(2) selective affiliation to peer groups
TEH U Tg! & foIe Tg-TeTe dagdl
(3) selective attention
JIATHD &
(4) selective morality
JIATHD

31. Assertion (A): The initial messages to students in the classroom by a teacher need not be critical to establish
interactions later.

BT (A) : T TR GRT H&T T ST ) IR W= a1e H Fradid RAfid a3 & e Ayl T8t g
ElEY

Reason (R): More control over the communication process means more control over what the students are learning.
HRUT (R) : TAR UfehaT TR HfAH =101 o7 31 § B S W IR € 39 W 31feres Fe=on
Codes: BTS:

(1) Both (A) and (R) are true, and (R) is the correct explanation of (A).

(T) 3R (31R) G TG &, 3R (31R) (T) 1 ¥ SR &
(2) Both (A) and (R) are true, but (R) is not the correct explanation of (A).
(T) 3R (3MR) T TG &, AH (3MR) (T P e ARHAT T ¢ |
(3) (A) is true, but (R) is false.
(Q) = g, Afh (3MR) TTerel 81
(4) (A) is false, but (R) is true.

(Q) TAd ©, fohT (3R) T 3|

32. Assertion (A): To communicate well in the classroom is a natural ability.

AT (Q): Hef H 33 aRE A Hale B & fole U Wipfad emarg |
Reason (R): Effective teaching in the classroom demands knowledge of the communication process.
HRUT (R) : H&f H guTa RIef07 3 e SaR ufshan & I &1 sTaaswar gl g |
Code: BIS:

(1) Both (A) and (R) are true, and (R) is the correct explanation of (A).

(T) 3R (3MR) T T €, 3R (3MR) () B! T AT &
(2) Both (A) and (R) are true, but (R) is not the correct explanation of (A).
(@) 1R (31R) ST I 8, A (31R) (©) P e AR T B

(3) (A) is true, but (R) is false.

() 9 &, Afp (3MR) Terei 8|
(4) (A) is false, but (R) is true.

(T) TTd ©, Afp (3R) Ta 2|



33. Assertion (A): Classroom communication is a transactional process.

FUBYT (A) : BT IR Th A-¢- Bl UlhAT B |

Reason (R): A teacher does not operate under the assumption that students’ responses are purposive. Select the correct
code for your answer:

BRI (R) : T FRI&fF 3T YRUN & ded B el bRl ¢ [ S o1 ufaferan =gyl § 1 399 3R & e I8t His
T
(1) Both (A) and (R) are true, and (R) is the correct explanation of (A).

(T) 3R (3MR) G T §, 3R (31R) (T) B! ! A 5|

(2) Both (A) and (R) are true, but (R) is not the correct explanation of (A).

(T) 3R (3MR) G I 5, Al (31R) (T) B gl AT g1 & |

(3) istrue, but (R) is false.
(T) 9 &, QB (3R) T & |

(4) (A)is false, but (R) is true.
(@ T &, A (3R) IR

34. Which of the following set of statements is correct for describing the human communication process?
FraRifad & @ 19 T HY HFd TaR UfehaT &1 vl I & g I8! 82
(a) Non-verbal communication can stimulate ideas.
RIS TR fFaR B IR BR JbaT 3 |
(b) Communication is a learnt ability.
IR U AT &3 |
(c) Communication is not a universal panacea.
YR Ueb FIdH e S0 T B |
(d) Communication cannot break-down.
YAR €T o] Ghdl 5|
(e) More communication means more effective learning by students.
31 TR &1 312 § ST gIRT 31 TTet W

(f) Value of what is learnt through classroom communication is not an issue for students.

HefT TIR & ATeOH I Sl WA ST § IThT Yool BT & o dis YeT T8l gl
Codes: BIS:
(1) (a), (c), (e) and (f)

(2) (b), (d), (e) and (f)
(3) (a), (b), (c) and (d)
(4) (a), (d), (e) and (f)

35. Given below are two statements, one labelled as Assertion (A) and the other labelled as Reason (R). Read the
statements and choose the correct answer using the code given below.

TR A FYTRTTU R, T B! B (A) 3R W B BRI (R) F U A A9 foba1 T ] | S ) ufey 3R
2 feu U He &1 uaT R g SW gAYl

Assertion (A): Meanings of messages used in the classroom are arbitrary in nature.



3B (A) : Fef B Ugad Y= & 31 TF0MT Uehfa & 8l B
Reason (R): Meanings are learnt as a result of one’s prior experiences.
HROT (R) : 31 el & gd ergval & URUMRGRY ¥Rd &1 B |
Code: PIS:

(1)

(2)

(3)

(4)

36.

Both (A) and (R) are true and (R) is the correct explanation of (A).

() 3R (3MR) T A § TR (31R) (V) $! Hal AT 5 |

Both (A) and (R) are true, but (R) is not the correct explanation of (A).

(T) 3R (31R) G I §, A (31R) (V) B gl AT T & |

is true, but (R) is false.

(T) T g, Al (3IR) Tad g

is false, but (R) is true.

(T) TeTd 8, WAfohT (3R) T B

Given below are two statements, one labelled as Assertion (A) and the other labelled as Reason (R). Read the
statements and choose the correct answer using the code given below.

TR HYT RTTU R, T DI BT (A) 3R TER B HRUT (R) & U H A9 [hal TAT ] | B! &1 Ufey iR
o U He &1 uahT R g W gAYl

Assertion (A): Classroom communication has a cultural dimension.

AYHY (A) : HEMT TIR BT TP IRP D A g g |

Reason (R): Beliefs, habits, customs and languages are the cultural characteristics of communication.

HRT (R) : oy, 3rmed, Jfa-Raret 3iR T ToR &1 S ias Rvan g

(1)

(2)

(3)

(4)

37.

Both (A) and (R) are true and (R) is the correct explanation of (A).

(T) 3R (3MR) G T § 3R (3MR) (T) BT Yel AR B |

Both (A) and (R) are true, but (R) is not the correct explanation of (A).

() 3R (3fR) T T B, Afeb (3AR) (T) P Tg! HRAT Ta! 5|

is true, but (R) is false.

(T) T B, AfP (3MR) TAd B

is false, but (R) is true.

(T) 7T &, AP (3MR) T B |

In a classroom, teachers and students use self-interest issues to judge

TH FHe T, e iR B U HA & o W & Tg) &1 Suai axd &

(1) Their acceptability/ RECARSICABKII (2) Uncritical dispositions/ TR- 3T IHD WU
(3) Negative re-inforcement of ideas/ AR BT ABRIHD g-: Uda (4) External non-verbal cues/@ﬁﬂﬁ?—m

Tobd




38. Variables that affect the information processing in a classroom are

& B T TERBRUT Bl WU 3 Tl =R &
(i) Perception levels/ YTRUI ¥dX (ii) Learned habits/?ﬁ@@ &naﬁ

(iii) Attitudes, beliefs and values/ BBV, faYTT SRS (iv) Selectivity factor/ TG HRE
(v) Market expectation/ STSIR &1 S{U&HT (vi) Institutional intervention/ TRITTd g¥d&d
Choose the correct answer from the code given below:

R feu e ge I ud IR g

(1) (i), (ii), (v) and (vi)

(2) (i), (iii), (iv) and (v)

(3) (iii), (iv), (v) and (vi)

(4) (i), (i), (iii) and (iv)

39. Given below are two statements, one labelled as Assertion (A) and the other labelled as Reason (R). Read the
statements and choose the correct answer using the code given below.

TR HYTRTTUE, T DI BT (A) 3R TER B HRUT (R) & U H A9 [hal TAT ] | B! &1 Ufey iR
A fAU U e T JI R Ggt TR G|

Assertion (A): Selective exposure in the classroom is dependent upon students’ perceptions and knowledge about the
source of information.

HTUHU (T): el H TS UG B BT YRONSHT SR Ga 1 & Hid & IR A THA R R |
Reason (R): The effectiveness of the communication source determines the selective exposure of students to information.
BRI (R) : TR FId B THTT T S P JaT & TG TR B! Feid Bt 21

(1) Both (A) and (R) are true and (R) is the correct explanation of (A).

(@) 3R (3R) THI FA & 3R (3R) (V) B 98 AT 2 |

(2) Both (A) and (R) are true, but (R) is not the correct explanation of (A).

() 3R (3MR) T T B, Afeb (3AR) (T) P Tg! HRSAT Ta 6|

(3) istrue, but (R) is false.
(T) T ], AT (3R) T 8 |

(4) is false, but (R) is true.
() TTerd B, @b (3MR) g B |

40. In the digital era, there is a fear that classroom communication may result in:

fefiear g o, ueh SR ] b e TR &1 uRom g1 Ihdr 3
1. Passive adaptation/ fAfShd 3@
2. Quick adaptation/ @RT B
3. Stimulation/ ST
4. Over-stimulation/ 3Afd-JomT


http://www.netugc.com/
http://www.netugc.com/
http://www.netugc.com/

41. Negative criticism as an element of classroom communication will lead to:

HE IR & TP dcd &b T TORIAD 3MareT Faffad &l o= i
(a) External sympathy/ STE TETY[A  (b) Justification/ 3NfarcT
(c) Defensiveness/ Y&TADB T (d) De-motivation/ SI-URUI
(e) Supportive listening/ T8I AT (f) Confrontational empathy/ STHAT-HTHAT HgTgHfd
1. (b), (c) and (d)
2. (d), (e) and (f)
3. (a), (b) and (c)
4.(c), (d) and (e)

42. The rhetorical approach in classroom communication considers teachers as agents of students.
D& YIR H ScihIRep TP DUl fR1areh] bl BTl o Tolc U A AFT 5 |
1. Influencing/ UHIIAd BT 2. Non-Official/ RIRBR
3. Academic/ PG HD 4. Official/ REAIRE

43, Assertion (A): Teacher communication is central to classroom management.

3B Y (U): fRreie TR FHe U & R B 3|
Reason (R): Teacher communication behaviors should not be used to regulate the classroom Behavior of students.
DRI (R) : BN b D&l TIGR D [AFTHT B o fo7T e JaR HagR b1 IUART g fobar S =1gu |
1. (A) is false, but (R) is true./ (T) TTeTd &, Ao+ (3AR) T B |
2. Both (A) and (R) are true./ (T) 3R (3(R) G A 5|

3. Both (A) and (R) are true, but (R) is not the correct explanation of (A)./ (U) 3R (3R) Eﬁﬁfﬂ?q%, NI (3R) (V) ﬁﬂ—tﬁ
AT ST B

4. (A) is true, but (R) is false/ (Q) ?E[%, qAfcp (3IR) TTcdd %

44, Non-verbal communication is considered:

R-ANGH TR T ST 8:
1. Formal/ 3TTaR®
2. Culture-free/ T¥pid Gard
3. Informal/ GRS
4. Precise / GcIdH

45, In circular communication, the encoder becomes a decoder when there is

qPHeR IR B, TIH ISR U fSHISR &7 ST ¢ &Ia 981 elal &




46.

47.

48.

49.

50.

Noise/'-‘Z'nT

Audience/ GRI®
Criticality/ STARIATHD T
Feedback/ W

Classroom communication is normally considered as
DET TR &I GHRId: A \ﬂlcll%r

Effective/ THTa
Cognitive/ W
Affective/ THTGRITE
Selective/ dITHD

Users who use media for their own ends are identified as —

Sl SUANTH T (U W & I = o foTg HIf ST 1 AN HRdl §, 37| UgaH 39 YHR B! offch & -
passive audience/ &P gxfep

active audience/ Tohd GRId

positive audience/ TP RIHD GIP

negative audience/ THRIH® SRh

classroom communication can be described as

el TR & =0 B afvfd e o goar g
exploration/ 3[AU

institutionalization/ TCINTAH 0T
unsignified narration/ \}m&lﬁﬁ$ﬂ?
discourse/ Ydd-

ideological codes shape our collective —
JaTR® HIS THR AHH Pl PR IAE -

productions / 3dIgd
perceptions/ YIRT

consumptions/ Ud

Creations/ |a5Q52.|¥1

organisational communication can also be equated with

TSI D IR & 1Y Wt s_IeR fbar ST gobdr g




intrapersonal communication/ é;lq%ir"ld Orﬂ-gﬁahfilfi
interpersonal communication/mw

group Communication/ THg TR

Mass Communication/ AT BB LM



